
 
Refunds / Cancellations / Returns 
 
Please contact Twinstunts@gmail.com with any questions regarding products or existing orders. 
 
If we are given enough notice before your item is about to ship "at least 2 or more days" we 
can cancel orders. If your item is about to ship, we may not cancel your order or we may not 
even see your inquiry requesting cancellation before it is sent out.  
 
We try to respond to inquiries every 1-2 business days, we are not guaranteed to respond 
to inquiries over the weekend  However, customer service is one of our top priorities and we 
will respond if able.  
 
If you are canceling your order, we will process the refund at the same time as the 
cancellation. 
 
Please note that your refund will be processed on our end as soon as we submit it, but the 
bank on the receiving end may take 3-5 business days to process. If you have not received 
a refund in your account but we emailed you that it has been refunded, please call your 
bank. 
 
REFUNDS: 
Please be aware there are no refunds on our parts. Our Parts are NON-RETURNABLE 
once order is shipped due to the custom and made to order processes involved. 
 
Updating an Existing Order: 
 
If you want to update an order for any reason - edit existing information or add or remove 
products - please reach out to our customer support team at twinstunts@gmail.com with 
your order number and issue. We will do our very best to solve any errors or mistakes in a 
timely manner. Please do not create a separate order, this could result in 
miscommunication or mishandling of your order. We will follow up via email with a solution 
to your problem.  
 
Disclaimer: Motorcycle stunt riding, freestyle trick riding, wheelies, stunts, etc are all 
dangerous actions on a motorcycle and should be performed on a closed course at your 
own risk. Twinstunts LLC is not to be held whether express or implied for the safety, 
reliability, performance, and durability of our companiesâ€™ products. Twinstunts LLC 
accepts no liability whatsoever for the use, safety, reliability, performance, and durability of 
our companiesâ€™ products. It is up to the consumer to check proper fitment and install all 
hardware securely of final products received. Twinstunts accepts no liability for any claims 
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that may arise from the use / failure of this product whether that be serious injury or death. 
Consumers accept all risks while using this product.  
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